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Localgiving

Membership organisation for
local charities and community
groups

Run an online fundraising
platform, helping our members
to raise over £20m, including
£3m of match funding

Provide training and advocacy
for the local voluntary sector




Why you should be fundraising
online?



The internet is used daily or almost daily by
82% of adults

77% of adults bought goods or services
online

In the last 5 years, the percentage of adults
accessing the internet ‘on the go’ using a

mobile phone or smartphone has
doubled to 70%

In the last 5 years, the percentage of recent
internet users aged 75 and over has
doubled, with 39% now accessing the
internet in the last 3 months

Office for National Statistics - Internet access - households
and individuals: 2016



£2.4 billion is now being
donated online and by

Thats over % of all

donations made in

mobile annually in the the UK!

UK*

*www.wired.co.uk/article/charity-and-social-media



The average online LW EEVEEREE

donation is double that donation jumped 13%

: . between 2013 - 14 to
of an offline donation £78 59




Online donations are not just for

Donating money online Millennials
via charity website
S 1%
0 0
529 J 90% 40% of UK consumers said that
online giving either is, or will one day
be, their main way of donating to a
1824 | 35 - 44 cause

Age Range

[Blackbaud, The Psychology of Online Giving,
2013]




Types of pages

& Localgiving



Charity page: your main page
F———1] E

Different
Fundraising Pages

Charity Page

e One-time and monthly

donations
Fundraisers Extra page 1: Appeal page Extra page 2: Fundraising pages
Create an appeal page that lasts for up to Unlimited numbers of fundraising pages that
P “to- 90 days to raise money for a specific reason allow your supporters to raise money for
- eer-to-peer eg:atrip your cause

e Individuals become fundraisers
on behalf of your organisation

Crowdfunding / Appeals / Campaigns
e Short-term, project based

fundraising campaign
e Specific fundraising goal

abhan



arity Page

One-time and monthly
donations

Core information about
organisation

Link for individuals to sign-
up to fundraise on your
o EL

& 999 Club

[op——

020 Das LS/

vce users in a dama group In action

Copw USL  hitps/localgving oo 999dub

The 598 Club - making change count for homeless peopie

W rom i A i wakcoea 10 homeass peapie. clfeing shovsses and laondry faclines for much
docpers. Vi run the onty seven rignes a wack shaiter In South Lact London, which wil open for twe ten
week sezzioes n 2017, A visit Lo the 999 Club = the Degirning of & journsy mwvay from homelesznes:
Thioughs stwacy. advics swaf soplogseifly aring s suppon peads i Todiog & plaos 10 lim
tinding 2 jab. and gakring the cortidenca and kil to Iuwe producthaly and Indopandantly

Why the community needs us

We aro basad In Deptford, Lowisnam. one of toe mast depeved Lozar Ausnedty 2reas In Cngland
Rough slespers racsive bosic care, inchading cothing, access 1o visiting nurses, drug and slocho
specialite snd hedp liocing = cdaos 1o Fvs Theough ous stheos snd atenincy sty oms s Buli posent
ecal pacpla ndudng tamlies, fom bezaming strast hamalass Wa relp psopie to Bnd and kesp
ompioament oy provicing job hunting zuoport and bazc trarina nduding food bydiene contficates

Our impact on the communily

We help acprovimately 2,000 people a year. Mary move from the streets into hostels and parmanent
weanmenocslion. Soomm altand delosilication snd e abiilaion pogammes We fslp peophs sidives
mantal stasilly. manage thar debts access banshits tind amploymant gat ineo educaticn and ratumn 1o
rdepondent hing Road the wores of zome of the people we halp at... Rt 9%5dub orgirmyth
ruasie! slrentatonies’

Bonale now Give monihly

What your gilt could provide

£15 Bapt a daspang hiag Yo our neht dhater
£50 Para b an stveor women wilh & howay pankd
£100 Pt 2 arce for warmeg and adweses worodeg

Fundraise for us!



Appeal /
Crowdfunding /
Campaign Pages

The Kids Network Start-Up Fund

)
£1,212 30 8

of £5.000 days left backers

Donate now
Short-term, time-sensitive
fundraising campaigns

Vihal your gifi could provide

& mooth wi halp The Kios Network supaoit mare
ookon wio 2004 & bopoed

P 4o a moni woeth of An | sedon skt b3 s
rhadarigad chid

Usually linked to new project or m v ki A i

urge nt need S0% of Pana Pealth protisma can be disgnossd bafom 1he age of 19 Tha Kids Natwork is matching
childan aoed B-11 Wth 2 baned wlintase Naator b supocet tham bstors thelr tricky tanaEon Inta
Sacandary Sencol By Itarwnng oarty wa are bulalng contidence. rasllanca and tha abilty to marage
feelrgs n 2 fun and accesziole way foe chlicren In London from complex badkgrounds

eappans 2 oAkl st e amclony wel bang 4o
firee monhs

ow the fundin 'l be spen :
How the funding vi'l be spent Latest donations

Vie vmed 1o aies 3 Lobsl oF £5.000 towsrds our 2180 up costs for The Kids Bastvork Wik pour suppor]

i il be abls to work with chilhae aonss L ondon 10 oo crildocods row and incraasa thar ife Hhobys s Dun Moy
chancss tar the hubure
Can usually add videos | wada s daeicn 1 Tha Kids Natwork S5
How this will benefit the community \PEUS
London is the best dly o te werld, ful of opportursty, sxcitement and possiblity but it is 8o homs 10 Eveyn Len
isulation, segregstion snd geotnfication. W wanl to corredt Tur dhamyge. Theres is 5 rusd dids m oo
cormmmnities 1Al we can fix Wa BeGas in the posss of peogls Ths powst of people Togeti=e The | mada & dosation 1 Tha Kds Natwork San-
Kt Network hatawms in Londorses Cams on the journsy with 15 and support The Kids Nataon to Gp Fund

SrAnEnEn Londan's communk s
Andy Sovel

Donors often called ‘backers’

Targrally lezz tghl now




Fundraiser
Pages

Pages controlled by
individuals raising funds
for your organisation

Usually linked to an activity
(e.g. arun or a hair shave)

Fundraiser acts as an
ambassador for your
organisation

m Friends of Hillside School

2017 Brighton Marathon - Team Hillside Fundraiser

Francesca Ferrari's fundraising project
GRS

[Tl

Copy URL  hutos llozagiving crpfundraizng/lear

POST MARATHON UPDATE

HACHEL AND FRANCESUA COMPLETED THE MARATHON IN GREAT TIVES DESHHTE THE
SOORCHNG SUN.

THFEY HAVE BEEN DVERVHELVED 2Y THE GENEROUS SPONSORSHIP RECEIVED VA THIS
FURDRASING BAlE AND THE AMAZING SLIFPORT CF THE CROWDE UN THE DAy

IF YOU HAE ROT ALREADY DONE S0, PLEASE HELP THEW WIN UP TO AN EXTRA £1,000 FOR
THE FUNDRASING CAMPRIGH BY MAKING A SMALL DONATION OF 52

NOT ALY WILL THIS 200 1O THE FUNDRAISING TOTAL FOR HILLEIDE SPECIAL SCHOOL BUT
IT WILL HELP THEM STAY TOWARDS THE TCP OF THE LOCAL HERO LEADERDOARD.

THEEY HOFE TO HAVE 200 LINIGUE DONCRS 8Y THE BAD OF APRIL TO WIN THE FRIZE

THAK YOU, THAK YOU. THAAK YOUlll

b=

e
£3,479 5 240

of £2,000 days it donors

Latest donations

Anrca Banted

I mags adonaios 1o 2017 Frighmn Mamhon
= Team Hilsios Fundigae

Julan Mines il

O thsnt sl dome s & Chys m

Nchokss Mines

Wadl dong frose Micho s n



Top Tips for Getting People
to Fundraise for you

«@ Localgiving



Persuade people to fundraise for you!

Ask trustees, staff, volunteers, supporters and service users!
Fundraisers can help get around donor fatigue -

m They will raise funds by targeting new donors you can’t reach
m Theycan ask their family, friends, work colleagues



: . Fundraising A -Z
Think outside % Localgiving

the box! B =|C E e

3K
l::uulc-::tml.:l Eﬂmp&ﬂﬁ Fun run
Weird, Wacky i Wonderful, Chocolate ban Expedition Facepaint
anything can be done to raise G - I J
money online. Give up bucket Juggle
mm:':':g challenge Joilbreak
Think of what will capture your
supporters’ interests and M " N
imaginations. ““"'::m:: ":;“:‘M"::
Make it fun and engaging for your 0 R S T o U
supporters and your local et e o Ekﬁ‘:‘:} Trigthionll | ierwear
commu nity. Ouit a habit | Row-o-thon Sleap out “:l';‘l'lg::; "“u‘::ig;

W e 1Y

competition
attempt Yoga day

Baa
vegetarian
/vegon fora | World record
manth

Yo-Yo







"‘ Yeleni Therapy & Support Complementary
" Health Centre & Charity

Never bring ameustache to s beard fght! “Fundraising is really hand-in-glove with raising

-~ 2 community awareness of who you are as an
s organisation.”
“Come up with ideas for your fundraisers. Think

outside the box a little bit.”

Lalest danalions

“People will be more interested in things that they
find interesting, amusing or exciting.”

Geedd Dapmar
Tepy LRL | hitpeiloczi Mng rnTurdralsingszs
. ket
np

cwang g beers for the laed "2 maeths 1be mowe gloizus bt el 2ocd things moed

“Think about all the different aspects of who you
are trying to engage.”

Nicky Heath - Director, Yeleni Therapy &
Support Complementary Health Centrel




Fundraisers become ambassadors for your

cause

They promote your group via social media and through
their networks driving new donors and awareness for your
cause.

Because the fundraiser is doing the fundraising it can be
relatively light touch.

Remember to support them and celebrate key milestones!



What Localgiving offers



My fundraising toolkit

Fundraising A -Z
Resources 9 "

% Localgiving Aerabics
T FRenUeTas ane dasignied tn hel neal chaebias and comaenity oroops fondralzs nning and

denvalop relatiorships with supporters - from hechnical guldes bo Felp maks best usa ot ta Localgiving
platfort 10 marketing Hps and fundralsing ideas - E

Caimg
COATLREA
[apexdiian

Fundraising tips, guides and advice

1. A o Tudessny ideas

& weays to effedively communicate your group's work
2 tips for minining A soccassful appaal

B o engeging wih local businsses

& tps 1o ingpire enlne fundraisers for your causc
Uik ho witing A thank you massaga

Quick-ster] guide 1o cordecing el press

A guide bo ronthly giving

A nbenchacSion be G Aid

10, A yud: Lo chila prolscdion

)

Lixg e

-1 o

-

#GiveMe5 Resources , o i

of st T yin Do s b0 prosmle yeur ceuse Ton A0iveMes The camgsign

Haoppy fundraising! fundraise.locolgiving.org

il meis Feis

1. Gl - How il Yorks
210 bop bips to promite your charty in $Ghekcs
3 Fritabla Postar - just add

4. Fecebock mover imege

5. Twitter profile banner

i Gandral shaing imaga

P lini!

#Hrelee D maliis imege - soorsge supponlens (o lake 3 selfie

iming Apes, ass dant hamtata he
t s @localgnang and wel! be bagpy fo



Fundraising Toolkit

2 2

My pages My donations My fundraisers My fé;ldﬂlggsing My membership My details

My tundraising toolkit: Grow Your Tenner

|* Social Media Tips N Benefits of Monthly Donations
Eramples Tvwests and Facetek Posts (10 belp you s mone aboul wing o shoukd feous on pettin
Frepars your social meda manihly donesons in o Your lerner )

dp Localgiving

DOUBLING DONATIONS TO
LOCAL CHARITIES BY UP TO £10

Ty s
@ Press Release Template @ Email Templates G Hnw Tuun STARTS: 10AM ON 18TH OCTOBER WW VY. GROWYOURTENNER.ORG
Gz i towch with your local e LN SN DERd ElE ISE DMPESE TETIO ADED 10 SO TIT LI IL20E WALR your .
sUpparErs quizkly and desrty i» - ;

ik bo downinad Oick to dowmnioad

DOUBLING DOMATIONS TO LOCAL R !
CHARITIES BY LUP TO £10 \
w
DONATE Via e Lacalgiving ety
MNewsletter Copy mm Howto Make a Monthly STARTS: 19 4 W TUESE &7 10T O2TEBER 221 %
H— =
U D"'r\."nnn "'1|“d|'ﬁ FHG SFR Oh THUESLAY 17T hCAEHEEE 201s SR
Stk 1 0 "WHEM THE FUMDE FUR OUT - WHICHISTR COMES FRST
il ol

WA RO DURTENKER. ORG




Donation Process

Fees, Gift Aid, and Return on Investment



Donations and

9 iﬂ’m’d

No forms required
Donations take between 2 - 3 weeks to process
Gift Aid takes 4-6 weeks

All donations and payments can be tracked
through reports

Unregistered groups can have their gift aid
processed too!

All donations made through the site are
actually made to the Localgiving
Foundation and passed on to the groups as
a grant - allowing Gift Aid to be claimed on
donations to groups not registered with
the Charity Commission




Donation process

£96 per year and we do take a 5% fee on donations (industry standard) and payment processing
fees (1% + 10p for UK Debit Cards). But this just goes a small way towards the great benefits
you get and we still fundraise a lot ourselves to fund the rest. This is what that looks like:

You Localgiving claims The typical Localgiving deducts
d Gift Aid on your processing fee for 5% (63p) and sends
onate donation from a UK debit card is the rest to your
£10 HMRC at 25% 1% + 10p (before chosen charity or

(£2.50) Gift Aid) (20p) community group



Our campaigns - Match funds, competitions, and small grants

MAGIC*®*  #LocalHer
LITTLE GRANTS : -,.::":.::::::.:',:..“:.:.:'::::z.p

m a o £1,000 extra for your cause!

TR d

GROW YOUR
TENNER

WINK RLIVING

2k vt L "

Doubling Donations
to Local Charities




Join Localgiving today and benefit from:

e Localgiving page - secure one-time and monthly
donation processing

Not a Loca|giving e Match Funding - regular fundraising campaigns
member?

that double the value of your donations

e Crowdfunding Appeals - set up an appeal gain
backers and raise money for a specific project

e Fundraisers - enable individuals taking on a
challenge to raise money for your cause

e One-to-One Support - access personalise advice
from our team of trained fundraisers

e In-depth Reporting - detailed finance and
marketing reports



http://join.localgiving.org/

Funded by:

« The City of
Westminster

« National Lottery
Awards for All
Fund

« London Leg Up
fund

Westminster Development Project

£250 ring-fenced First year's

match funding membership
for free

"In the first 2 months we made nearly £1.000. It =
is encouraging to know that we have the support
of Conor and the Localgiving team
at the end of the phone. Localgiving has
made a big difference to the dub.”

Dutch Pot Lunch & Sodial Club, Westminster

Gift Aid Tailored
processing fundraising
& reporting programme

For more info contact Conor Kelly: :
conor.kelly@localgiving.org 22 5 -
02071832236 /07734389258 City of Westminster

To join visit: NATIONAL A : 3
joinlocalgiving.org/westminster wlLoca |gIV Ing




Questions

020 7183 2236 0300 111 2340
conor.kelly@localgiving.org help@localgiving.org
@Ildnconor93 @Localgiving

«@ Localgiving



Westminster Development Project

. - ' . > - 4

w

Tojoin just enter the -
e o
promo code T

‘WESTMINSTER20’ To join use the promo code:
. . WESTMINSTER20
in the membership

payment section

Access to Create an online Free training
an experienced fundraising seminars in
online fundraiser strategy Westminster

For more info contact Conor Kelly:
conor.kelly@localgiving.org
02071832236 /07734389258 é ‘ City of \\Nmmm r

Tolom visit:
joinlocalgiving.org/westminster LOTTERY FUNDED L*’Ldlg'v'ng



http://join.localgiving.org/westminster

