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● Membership organisation for 

local charities and community 

groups

● Run an online fundraising 

platform, helping our members 

to raise over £20m, including 

£3m of match funding

● Provide training and advocacy 

for the local voluntary sector

Charity Training & Development 
Manager

@ldnconor93



Why you should be fundraising 
online?



The internet is used daily or almost daily by 
82% of adults

77% of adults bought goods or services 
online

In the last 5 years, the percentage of adults 
accessing the internet ‘on the go’ using a 
mobile phone or smartphone has 
doubled to 70%

In the last 5 years, the percentage of recent 
internet users aged 75 and over has 
doubled, with 39% now accessing the 
internet in the last 3 months

Office for National Statistics - Internet access - households 
and individuals: 2016



Thats over ¼ of all 
donations made in 
the UK! 

£2.4 billion is now being 
donated online and by 
mobile annually in the 
UK*

*www.wired.co.uk/article/charity-and-social-media



The average online  
donation jumped 13% 
between 2013 - 14 to 
£78.59

The average online 

donation is double that 

of an offline donation



Online donations are not just for 

Millennials

40% of UK consumers said that 

online giving either is, or will one day 

be, their main way of donating to a 

cause

[Blackbaud, The Psychology of Online Giving, 
2013]



Types of pages



Charity Page

● One-time and monthly 

donations

Fundraisers

● Peer-to-peer

● Individuals become fundraisers 

on behalf of your organisation

Crowdfunding / Appeals / Campaigns

● Short-term, project based 

fundraising campaign

● Specific fundraising goal

Different 
Fundraising Pages



● One-time and monthly 

donations

● Core information about 

organisation

● Link for individuals to sign-

up to fundraise on your 

behalf

Charity Page



● Short-term, time-sensitive 

fundraising campaigns

● Usually linked to new project or 

urgent need

● Can usually add videos

● Donors often called ‘backers’

Appeal / 
Crowdfunding / 
Campaign Pages



● Pages controlled by 

individuals raising funds 

for your organisation

● Usually linked to an activity 

(e.g. a run or a hair shave)

● Fundraiser acts as an 

ambassador for your 

organisation

Fundraiser 
Pages



Top Tips for Getting People 
to Fundraise for you



Persuade people to fundraise for you! 

Ask trustees, staff, volunteers, supporters and service users!

Fundraisers can help get around donor fatigue -

■ They will raise funds by targeting new donors you can’t reach 

■ They can ask their family, friends, work colleagues



Think outside 
the box!

Weird, wacky or wonderful, 

anything can be done to raise 

money online.

Think of what will capture your 

supporters’ interests and 

imaginations.

Make it fun and engaging for your 

supporters and your local 

community.





‘'Fundraising is really hand-in-glove with raising 
community awareness of who you are as an 

organisation.’’ 

‘’Come up with ideas for your fundraisers. Think 
outside the box a little bit.’’

‘’People will be more interested in things that they 
find interesting, amusing or exciting.’’

‘’Think about all the different aspects of who you 
are trying to engage.’’

Nicky Heath - Director, Yeleni Therapy & 
Support Complementary Health Centre



Fundraisers become ambassadors for your 

cause

They promote your group via social media and through 

their networks driving new donors and awareness for your 

cause.

Because the fundraiser is doing the fundraising it can be 

relatively light touch.

Remember to support them and celebrate key milestones!



What Localgiving offers



My fundraising toolkit



Fundraising Toolkit 



Donation Process
Fees, Gift Aid, and Return on Investment



Donations and 

No forms required

Donations take between 2 - 3 weeks to process

Gift Aid takes 4-6 weeks

All donations and payments can be tracked 

through reports 

Unregistered groups can have their gift aid 

processed too!

All donations made through the site are 

actually made to the Localgiving 

Foundation and passed on to the groups as 

a grant - allowing Gift Aid to be claimed on 

donations to groups not registered with 

the Charity Commission 



Donation process

£96 per year and we do take a 5% fee on  donations (industry standard) and payment processing 

fees (1% + 10p for UK Debit Cards). But this just goes a small way towards the great benefits 

you get and we still fundraise a lot ourselves to fund the rest. This is what that looks like:



Our campaigns - Match funds, competitions, and small grants



Join Localgiving today and benefit from:

● Localgiving page - secure one-time and monthly 
donation processing

● Match Funding - regular fundraising campaigns 
that double the value of your donations

● Crowdfunding Appeals - set up an appeal gain 
backers and raise money for a specific project

● Fundraisers - enable individuals taking on a 
challenge to raise money for your cause

● One-to-One Support - access personalise advice 
from our team of trained fundraisers

● In-depth Reporting - detailed finance and 
marketing reports

Not a Localgiving 
member?

join.localgiving.org

http://join.localgiving.org/


Funded by:

● The City of 
Westminster

● National Lottery 
Awards for All 
Fund

● London Leg Up 
fund



Questions

0300 111 2340

help@localgiving.org 

@Localgiving

020 7183 2236

conor.kelly@localgiving.org 

@ldnconor93



To join just enter the 

promo code 

‘WESTMINSTER20’

in the membership 

payment section

join.localgiving.org/westminster

http://join.localgiving.org/westminster

