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We want everyone to feel at home 
at Change Grow Live 

We work with people from all backgrounds 
and walks of life, including some of the most 
vulnerable people in our communities. We 
are working together to make our society 
more equal and inclusive.

We are committed to always improving the 
way that we help and support our 
communities. You can find out more about 
our approach to equality, diversity and inclusion 
on our website at  www.changegrowlive.org.

Confidentiality

We will always ask you what we can do with 
any information we have about you. The 
only time we would break this confidentiality 
would be if we were worried about your or 
someone else’s safety. We would always try 
and talk to you about this before it happens. 

To find out more about how we use your 
data, please visit: www.changegrowlive.org/
privacy-notice.

Consent

We never want you to feel under pressure at 
our services. We will always make sure that 
we have your consent before we give you 
any medical treatment or support packages. 
We’ll chat with you to make sure that you 
have all the information and time you need 
to make any decisions about your care.
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