
Free, Online, Anonymous, Counselling and Wellbeing 
Service  



GRENFELL 

• Integration and Participation – Accelerated on response to Grenfell 

• Counsellors trauma training 

  Linking into schools and services in response to Grenfell impact on YP 

• Mobilise response for affected locations 

• Early intervention to support services capacity 

• Qwell is response to Grenfell 

• Qwell is here for you, staff, adults, to access out of hours, Christmas 
Day/Holidays 365 days a year till 10pm. As recognised impact of 
Grenfell on wider community and for longer term work 



XenZone 

• Award winning online counselling and wellbeing support service 

• XenZone was set up in 2001, when it was recognised that accessing services or asking for support 
was difficult.  An anonymous option was acknowledged, to reach people who were unable to get 
support.  And to bridge the gap so that they could. 

• Kooth for young people has been operational since 2004 

• Qwell for adults was launched following the success of Kooth 

• There are currently over 40 Kooth contracts within 80 CCG areas  

 



Online counselling & well-being support 

• Males and Young People are statistically least likely to ask for 
help, adherence in services is lower. 

• Text based – synchronous and asynchronous 

• Counselling, support and wellbeing advice 

• Drop in, out of hours use as well as structured sessions for up to 
12 sessions. 

• Anonymous and confidential 

• Engaging people in their local area to other 
sources/groups/services to reduce ill health and build resilience.  

• Working in partnership for blending care. 

 



Somewhere to have a voice, and 
the freedom to talk anonymously.  

This can be all someone needs, or it can be a bridge into other services. 

   

Sometimes its hard to talk to someone face to face, or to ask for help, or to 
know where to go.   

 

Talking anonymously from the comfort of your own home, can have a 
positive life changing  impact.   

 

And create greater links into their community. 



www.kooth.com 



www.qwellcounselling.com 



Kooth & Qwell  

• Counselling 

• Forums 

• Self-help tools/quiz’s 

• Messaging/text 

• Articles 

• Topics pages 

• Online games, blogs and more 

 



Step 1: Sign Up 



Tell us some information 
about yourself 



Create your username and password 

Don’t use your real name! 



Press the CHAT NOW button to talk to a counsellor 



Also… 

• You can access the rest of the site 365 days a year 24 hours a day.   

 

•  While waiting for a counsellor you may choose to check your 
messages, look at topics pages, articles, look at the team of 
counsellors, update your avatar etc. 

 

• A button will flash on screen when a counsellor has opened a ‘room’ to 
talk to you 

 

• You can also send an email message if you prefer, either to the team or 
to a specific counsellor 

 



Remember… 

• A counsellor will see you are in the queue and pick up from there 

 

• It is quick, but there may be a short delay if they’re still connected 
to someone else 

 

Counsellors are available 365 day a year from:  

Monday – Friday   12 Midday to 10pm  

Weekends      6pm to 10pm 



Send a message to a counsellor 

Workers will get back to you as soon as 

possible, usually within one day, 

hopefully the same day 



Forums: supporting yourself and others 



Lots of info and topics 



Search and access self-help materials 



Magazine and Articles 



 
How are Qwell and Kooth made safe? 

- Everything is moderated by trained and experienced staff 

- All posts are checked thoroughly before they go live on the website 

- All counsellors are professionally qualified, registered with extensive 

experience, a passion to help and are motivated to centre on your 

wellbeing as their focus. 

 



CoGS on Kooth 



Stepped care approach 



Managing risk 



Safeguarding dashboard 



“This site has been really helpful so far - all the counsellors I have spoken to have been kind and knowledgeable, and 
obviously willing and wanting to help.  

The chat system and message system are easy to navigate and use, as is the rest of the site. The site as a whole is 
well organised.”  

Qwell user 



“Kooth is really helpful. I feel more honest with myself about how I feel. I can trust everyone here and talk freely in 
confidence that even if I cannot be helped, they will still be supportive” 

Kooth user 



Gillian Hawdon 

Integration and Participation 

Email: ghawdon@xenzone.com 

Tel: 07983556071 

 


