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Free, Online, Anonymous, Counselling and Wellbeing
Service

Qwell keoth



GRENFELL

* Integration and Participation — Accelerated on response to Grenfell
* Counsellors trauma training
Linking into schools and services in response to Grenfell impact on YP
* Mobilise response for affected locations
e Early intervention to support services capacity
* Qwell is response to Grenfell

* Qwell is here for you, staff, adults, to access out of hours, Christmas
Day/Holidays 365 days a year till 10pm. As recognised impact of
Grenfell on wider community and for longer term work



XenZone

* Award winning online counselling and wellbeing support service

* XenZone was set up in 2001, when it was recognised that accessing services or asking for support
was difficult. An anonymous option was acknowledged, to reach people who were unable to get
support. And to bridge the gap so that they could.

» Kooth for young people has been operational since 2004
* Qwell for adults was launched following the success of Kooth
* There are currently over 40 Kooth contracts within 80 CCG areas
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Online counselling & well-being support

* Males and Young People are statistically least likely to ask for
help, adherence in services is lower.

e Text based — synchronous and asynchronous
e Counselling, support and wellbeing advice

* Drop in, out of hours use as well as structured sessions for up to
12 sessions.

* Anonymous and confidential

* Engaging people in their local area to other
sources/groups/services to reduce ill health and build resilience.

* Working in partnership for blending care.




Somewhere to have a voice, and
the freedom to talk anonymously.

This can be all someone needs, or it can be a bridge into other services.

Sometimes its hard to talk to someone face to face, or to ask for help, or to
know where to go.

Want someone to

Talking anonymously from the comfort of your own home, can have a understand or advice
positive life changing impact. ek

And create greater links into their community.




Keoth

www.kooth.com

e G

Online counsellors 365 Self-help

days a year up to 10pm, materials
through either drop-in co-produced by
sessions or scheduled other young

text-based sessions people

Fully moderated
peer-to-peer
support forums

Personal
goal-based
journal



Qwell

www.gwellcounselling.com

My E3 s E

Online counsellors 365 Self-help Fully moderated Personal

days a year up to 10pm, materials peer-to-peer goal-based
through either drop-in co-produced by support forums journal
sessions or scheduled other adults

text-based sessions



Kooth & Qwell

Counselling

Forums

Self-help tools/quiz’s
Messaging/text

Articles

Topics pages

Online games, blogs and more

Qwell kesth




Step 1: Sign Up
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kﬁﬂth oo saeandanonymous Monday-riday 1zpm-0pm 2
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Want someone to
understand or advice
to help afriend?

Jomkoorn ALY
: Want someone to
understand or advice
tohelp afriend?

C o
ﬂ B Need to talk? p

J We're online now to help until 10pm .
ﬂﬁ' Need to talk?
CCy -

On Kooth you can -_

OmKoothyouca

Chattocwrfondly  Read articlos
counseflors

What's happening on Kooth Wa nt someone
to understand or
advice to

help a friend?

4 ways to get support

Online Chat
Confidential 1:1 chat
counselling sessions

Welcome to Qwell Counselling

online counselling and well-being for adults

_ Secure online chat and
messaging.

Join Now

Who can use Qwell.com?

Messaqging
Qur internal mail system for
both admin and counselling

Need to talk?

Log in and arrange an
appointment

Already joined? Login Below

Contract

Forgot password

Most Read

Feeling hurt and dis....
' How crying can make ...

3 Why Cuddling Is So C




Tell us some information
about yourself




Don’t use your real name!

QWG” ' Welcome to Qwell Counselling

m() online counselling and well-being for adults

Sign Up

' Home / Join Qwell now
Page 2 of 2

I would like this username

Choose your username Between 6 and 20 characters.

122y20895 o

My password will be

Choose your password At least 8 characters, must be a mix of letters and numbers

o (not symbols)

Confirm password

Where did you learn about Kooth?

CREATE ACCOUNT




Press the CHAT NOW button to

talk to a counsellor

Cumbria

Home Messages

oo

Magazine Forum Links Logout

g, Zoe
Q\&i‘?ﬁ) Hi | can see you're new to KOOTH so welcome

) KOOTH is talking to our counsellors =

Carr2089 v

|
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e ‘ﬁ HarryPotterFan v
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We're online today until 10pm.

- MESSAGE THE TEAM

12:34

Serious issue with my mother
Hi | can s2e you're new 10 KOOTH s0 welcome. KOOTH has Joads of things 1o get involved In
but Hi | can see you're new 1o KOOTH 50 weicome. KOOTH has ioads of things 10 get in

‘ou can only reset your password if you have a validated emai address, which would have been set
up when you fest registered on KOOTH CHAT NOW

Leona

KOOTH is talking to our counsellors. CHAT RESOURCES \LHZ

Cyberbullying and how to stop it
Kooth Team . Leona
Hi | can see you're new to KOOTH so welcome

. Allow me to brag about a story i
told at the moth that i refuse to
listen to

Zoe

Leona

One story can change your life
Leona




* You can access the rest of the site 365 days a year 24 hours a day.

* While waiting for a counsellor you may choose to check your
messages, look at topics pages, articles, look at the team of
counsellors, update your avatar etc.

A button will flash on screen when a counsellor has opened a ‘room’ to
talk to you

* You can also send an emall message if you prefer, either to the team or
to a specific counsellor



« A counsellor will see you are in the queue and pick up from there

« Itis quick, but there may be a short delay if they're still connected
to someone else



kcath @E -‘:’. Q  eee L -. HarryPotterFan Qwell /f/
/
Messages / Moscage the Team EIEIETR )/ . .
Home Messages Magazine Forum Links Logout

Message the team ( [# Message theteam

Subject

Serious issue with my mother

content New message to:  The counselling team

Workers will get back to you as soon as
possible, usually within one day,
hopefully the same day




Forums: supporting yourself and others

Qwel J

Forums 10000

p Anxiety & Stress

p At Home

p Work Related

p Health & Wellbeing
p Carers

» Types of Depression
p Suicide & Self Harm

p Feedback/Ideas

Forum Links

Top 10 discussions

Anxious at work

1 kemth

Carin|
Depry

Along

Sleeq
Eatin

Confi

Lates

Feeli

Following

Live
® Trust

Pregnant

Recently ended

Ex

® Live

Okay, i need your people’s help

® O .

Ask Kooth Popular

Does my friend want to be my friend

Why am i never enough?

Topics

Ends in 2 hours

Starts in 24 hours

Ended yesterday

Ended yesterday

Starts in 24 hours

[ ] ‘. HarryPotterFan v

Man
Servi

eplies

replies

replies

24

replies

17

replies
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Lots of iInfo and topics

@_gl _l&b_ Q eee & - HarryPotterFan Vv

Popular Contribute New Local Categor

Categories

Creative writing & poems

Fashion

Drugs & alcohol

Family & friends

Health & wellbeing




Search and access self-help materials

We I | caring role

| COUNSELLING.COM (D
® Home Messages Magazine Forum Links Logout

Searcn paseda on wnoie phrase.

From the Magazine

«  Are you a parent with a young carer?
Search based on each word in the phrase.

From the Magazine

Keyword - ‘caring’
what is self esteem
Across the UK today 6.5 million people are carers, supporting a loved one who is
Are you a parent with a young carer?
What help can | get for my child?
Depression: Vanessa's story
The Greatest Love of All: Developing a Relationship with Self
The Care and Maintenance of Friendship
Dawn's transgender story
Talking to Children about Death
Feeling hurt and disappointed by others
Carer Issues
Carer's Curse
Turning a blind eye to childhood sexual abuse
Self Care




Magazine and Articles

well

[ cosnssiiine.com {0

Home Messages Magazine Forum LinkS Logout

MAGAZ TNE I

A . . Categories
Live Discussion...

We are starting a series of live
ussion which will be happening ever
k at 7pm on Tu T
chance to share your views and opinions
and get answer

S 10 questions you may » Fam
have The topic this week is

ve

@g «®» Q eoe ® -' HarryPotterFan Vv

Popular Contribute New Local Categories

Ask Qwell

| have fallen out with someone

[
14
i

in

Apirisdiresst Bytngol - I’'m Not Anxious. | Have Anxiety
. [ Yok iy

he family over my dad who has »

f
cancer. | am so stressed an to tum to! Is there

‘ Editor i General

Popular

9 I'm Fine. My Situation is Not

‘ Editor i Self help ‘ Editor in Work & money




How are Qwell and Kooth made safe?

- Everything is moderated by trained and experienced staff
- All posts are checked thoroughly before they go live on the website

- All counsellors are professionally qualified, registered with extensive
experience, a passion to help and are motivated to centre on your
wellbeing as their focus.



CoGS on Kooth

KOOTH.com

Home M Magazine Forum Legoot

| want 10 feel ok about
school

4 bl To feel able to come out

>
2

To use calmng techniques and
avoud tnggers

To understand my role n my
fnendship group

To manage my feelngs better

| want to move on from the
past

The young person can score where they are up to in achieving this goal at any time (in chat with a counsellor or simply when they are logged onto their home
page on KOOTH.com). When they score 10, it indicates that the goal has been achieved, and this is illustrated by a gold star.



Stepped care approach

Ourmore high end young people usually
engaged with statutoryservices, refusing to
engage faceto face -ofteninvolvesusin
liaison work with other services and o ffering
therapeutic support or counselling - we
containthiswork -named counsellor

Mental

Structured counselling often on weekly basis

—

Peer support, magazine,

dropin chat, message a
counsellor

)

The development of this triangle of interventions on KOOTH has been a direct result of being
Outcome-Informed — looking at what works for whom, where, why and how. Now we are
informed by this framework, our use of outcome measures has been adapted to suit these
levels of interventions.



Managing risk

Schedule Moderationt12] Casenotes Profile

Ca=se notas Area: | Comwall w| Username/ Surname: | comwalltest W
Username: cornwalltest (M) Status: New to counselling  (Changs] Chat Hours: 0.75 hrs FC:0.00 hrs Digable chat
Age 25 Join Date: 01/03/2012 Messaging Hours: hrs
Ethnicity  White British Worker: none set Risk Level . (Change)
Meszage User Last Login: 2015-06-16 13:99:20
MNotes Add note Presenting lssues/CAF + Add

Search
Wednezday 17-09-2014 at 13:00 by Sarah
14 Mar 14 at 16:47 by steved o

Aspirations

14 Mar 14 at 16:46 by steved Family Relationships

Friday 20-06-2014 at 12:58 by Andy
14 Mar 14 at 16:46 by steved resy e Al e By Aney
Anxiety/Stress
Self Worth

Friday 14-03-2014 at 16:45 by steved

Criminal Behaviour

Goals

cornwalltest




Safequarding dashboard

Casenotes

Manager Dashboard
Reports Users at Risk Casenotes flagged as important
Manage Workers Update Update
flag flag
Knowsley Wirral
Pathways a N
[ feelscaredandalone -26 days ago [] 13clarkk -Yesterday
View Policies
Wirral BrokenAngel -2 days ago
D abbieee -20 days ago
ugly01 -4 days ago
Write Pathways (]
[:] alwaysbehappy16 -35 days ago veaaiedelioht -7 &
Significant Incidents O ggiedelight -7 days ago
[[] BrokenAngel-44 days ago [] shanxx-7 days sgo
Thedoors - .
[j Thedoors -45 days ago [] 14jonese -9 days ago
W L4
Serious Incidents Moderation left for manager
Update
flag
Wirral A

D x_mindgames -14 days ago
[] alwaysbehappy16 -21 days ago

[J alwaysbehappy16 -27 days ago



“This site has been really helpful so far - all the counsellors | have spoken to have been kind and knowledgeable, and
obviously willing and wanting to help.

The chat system and message system are easy to navigate and use, as is the rest of the site. The site as a whole is
well organised.”

Qwell user




‘Kooth is really helpful. | feel more honest with m&self about how | feel. | can trust eve
confidence that even if | cannot be helped, they will still be supportive”

Kooth user




Kiwell keoth

Gillian Hawdon

Integration and Participation
Email: ghawdon@xenzone.com
Tel: 07983556071

.QXenZone
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