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Introduction

Homes4Health

What the Green Doctors can offer

How to refer people into the service



Homes4Health - Partners

Kensington & Chelsea, Hammersmith & 
Fulham, Camden, Hounslow, Octavia Housing

Provides vulnerable individuals with free 
home energy visits and other services

Decreases health problems caused by cold 
homes, reducing pressure on the NHS



Homes4Health – Eligibility Criteria

Mental health issues

Physical disability

Physical health risk

Pregnant and on a low income

One or more children under 5 and on a low income

Older person (over 65)

Young person (16-25)

Low income (under £15,900)



Identifying Fuel Poverty
Varying definitions but… common sense – “affordable 
warmth”

High energy bills
Low income 
Poor energy efficiency

Common clues: 
Fear of switching on heating (may be due to lack of 
understanding), 
Ignoring bills - fuel debt 



Green Doctor services
Free measures

Energy saving advice 

Bill and debt advice (tariff 
switching)

Smart Meters

Warm Home Discount, Priority 
Services Register

Advice and support applying for 
grants and other local services 



Energy saving measures



Making a referral for someone



Making a referral for someone



Making a referral for someone



Making a referral for someone



Making a referral for someone



Making a referral for someone



What Groundwork London can 
offer you

In-depth, adaptable training on e.g. tariff switching, 
referring people for discounts and benefits, 
signposting to other services, etc

Workshops with people vulnerable to fuel poverty, 
with an explanation of the service and example 
measures, where we can take referrals

Contact Anca




