[image: A blue and white logo

AI-generated content may be incorrect.]
Dear Local Safeguarding Children Partners,
Re: Referrals to Children’s Social Care in the Royal Borough of Kensington and Chelsea
We’re pleased to announce that our new RBKC Social Work Referral Portal is now live!
Referrals to Children’s Social Work teams (for CIN and CP concerns) in the Royal Borough of Kensington and Chelsea should now be made via the new dedicated online portal that you can find below. 
The Social Care Portal is a new digital solution which has replaced our previous word document/email referral process. Our goal has been to streamline the referral process, making it a simpler, faster and more user-friendly experience for our partners.
It is a shared site with Westminster Children’s Services, but any referrals made using the referral button below will only be submitted to Kensington and Chelsea.
You do not need an account or password in order to access the form and you will be able to download a copy of the referral for your records.

If you believe the child is at risk of significant harm because of abuse or neglect, please do not delay calling Family Services on 020 7361 3013 (or directly to the relevant Locality Social Work Team if known) and then follow up your call with the referral form on the portal below:
Social Work Referrals (Child in Need / Child Protection):
1. Direct link to RBKC referral form - https://biboroughsocialcareportal.rbkc.gov.uk/s4s/FormDetails/FillForm?formId=422
1. Link to RBKC corporate website for more information - https://www.rbkc.gov.uk/children-and-education/children-and-family-services/what-do-if-you-are-worried-about-child
If you believe the child is at risk of immediate harm, please contact the Police.
NB: London Ambulance and major hospitals eg Chelsea and Westminster and St Mary’s can continue to send in their standardised referral forms as usual. All other providers are encouraged to use the new referral portal. 
Early Help Referrals: 
To refer to Early Help in RBKC, please use the portal below
https://biboroughsocialcareportal.rbkc.gov.uk/s4s/FormDetails/FillForm?formId=415
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