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This report covers the whole period of the Self-care element of the Community Living Well programme from start in 2018 to its closure in April 2024. The self-care project was closed in 2024 as commissioners prioritised other aspects of Community Living well (which continue) and other more acute services.  Whilst it was running the self-care programme provided valuable support to people with mental health concerns who may otherwise have deteriorated or needed more intense support. This report looks at: 
· Number of referrals and sessions under the programme patients referred 
· Demographic and other analysis of patients referred 
· What happened to patients once they had finished their sessions
· Some case studies from patients. 
The self-care programme was delivered by 6 providers:
· BME Health Forum - EmotionalHelp1:1 - A service for Arabic (Moroccan and Sudanese dialects), Farsi, French and Somali speakers that includes one-to-one emotional support and help with practical problems. This service usually consists of 5 sessions offered over the phone or in person. 
· Clement James Wellbeing Programme- On-going weekly groups, courses, monthly sessions and one-off workshops and events to help you build confidence, connect with others, and learn something new. Although offering a range of community wellbeing activities, ClementJames do not offer therapeutic support. Activities in-person at The ClementJames Centre. ClementJAmes left the programme in autumn 2023. 
· Community Massage London – Massage.  A 20-minute 1:1 seated massage or reflexology session or a 30-minute phone guided 1:1 meditation via phone/WhatsApp.
· Central London Youth development - My Recipe, My Story, Activity group for women of diverse backgrounds to explore the stories behind their favourite recipes with others in the community.
· Playground Theatre - Well Read - play reading sessions at The Playground Theatre Cafe. Supported play readings - participants can observe or play an active apart  
· Volunteer Centre Kensington & Chelsea - Volunteering on Prescription. A mix of self-care, creative and social workshops and events. Programme also includes group Wellbeing Walks and volunteering opportunities. 
After the withdrawal of ClementJames a new temporary service was offered -Neighbourhood Doulas – supporting expectant and new mothers lacking family support and suffering mental health issues. Due to short time on the program ether are less data on this project.
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1. [bookmark: _Toc197078331]An overview of the referrals to CLW self-care over the lifetime of the project 
During the lifetime of the programme, there were a total of 2619 referrals.

There were a total of 9265 sessions delivered by projects over the life of the project 


2. [bookmark: _Toc197078332]Some information about who was referred and where from 
Referral sources over the lifetime of the project 

· CLW website were self-referrals from patients (sometimes completed by health professionals) 
· CLW staff were from mental health teams and other projects in CLW
· CLW providers were when clients approached providers directly and were then enrolled onto the self-care programme 
· GP were referrals from practice staff (many different practices)
Where patients referred live – breakdown of postcodes of patients – total number for each postcode and percentage of total referrals of each postcode. Most patients lived in North Kennington. 

GP practices that patients referred to the service were registered with (numbers of referrals)
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3. [bookmark: _Toc197078333]Demographic breakdown 
Age range and gender of patients referred by percentage 



Ethnicity of patients referred where known (this was known in less than half of referrals) by percentage. 

4. [bookmark: _Toc197078334]
Outcomes
There were different ways in which outcomes were measured for the project.
· Firstly was an analysis of completions (the point at which referrals were closed) – and the rate at which clients received all the sessions or dropped out for various reasons.
· Second was the measured changed in self-reported wellbeing – all clients completed a survey pre and post-delivery and the change in score was measured.
· Thirdly clients were asked to rate quality of service and how much they had benefited.
· Finally, case studies were collected looking at the personal impact of individual clients. 
5. [bookmark: _Toc197078335]Outcomes – What happened to referrals
Cases could be closed at different stages. A proportion of referrals are closed soon after referral as inappropriate for the service or clients decide to not take up the service.   However, most referrals lead to delivery of most or all of planned sessions. 


There was some variation by service – with some having a much higher rate of non-take up than others. Note - not all services entered sufficient completion data (or had fewer clients in total) - this chart only shows those services with sufficient data




Referral outcomes by service 


6. [bookmark: _Toc197078336]Outcomes – Wellbeing scores 
Participants were asked to complete a survey on their wellbeing on being referred and at the end of their sessions.  They were also asked to comment on the quality of service at the end of the project.
A shortened version of Warwick Edinburgh wellbeing score was used. All providers reported that this had limitations - It asked people to rank how they felt on the day – which could be affected by factors beyond the service but did not assess about any personal objectives that participants wanted to achieve, and whether these were met.   
There was a general increase in reported wellbeing at the end of projects from the start. There were however consistently high scores for participants saying that they had benefited from the service (part of the quality of service questions.  
The lack of measurement of personal objective was in part balanced by the gathering of case studies.  This allowed capture of qualitative impact of programmes on individuals. 
There are 7 questions but some had very low response rates and so have been removed from the charts below, similarly some providers had low response rates which may affect the results.






7. [bookmark: _Toc197078337]Outcomes - Quality of service
There were three questions related to quality of service – the project as whole received consistently near 100 % satisfaction. clients were eligible to be re-referred (or refer themselves again) so scores vary slightly by all referrals and unique clients


Clients were also asked whether the sessions were beneficial – with similarly high response rates 
          
8. [bookmark: _Toc197078338]Outcomes - Case studies 
Part of monitoring requirements for providers was to provide case studies on a regular basis illustrating the benefits on individual clients. These gave background on the client as well as often including comments from the client themselves.  Below are a range of the case studies over the project - and the feedback provided by the clients 
BME Health Forum – Emotional Support 1:1
1. Case Study 1:
S. D. is 43 years old, from Sudan, has two children, she suffers from difficulties to support her children as she is a breast cancer survivor, new to the country came from Norway, she doesn’t have any record regarding her health conditions, living in the second floor flat without lift, depression, stress and anxiety. She is very scared to access social services for support as she thinks will take away her children.
I contacted the client introduced myself, she consented for me to provide CLWS and help. I set up action plans for her as follows: explained the health system, educational system and social services system, how to improve her communication with the health professional. Regarding her accommodation, she doesn’t have a case because all her medical reports and not in UK it is in Norway so she is planning to travel during summer time to bring her medical report regarding her breast cancer after that we can start her accommodation case.
I referred her to Family life organisation for befriending project, then appointed case worker who will help with her children, trips and activities also will help with her shopping. She referred to shelter for now. 
She had temperature, cough and headache so I made an appointment for Covid 19 which came negative, called 111 and she taken to hospital for more investigation, she had medication and feeling better now.
She is feeling relaxed confident and empowered, will wait for her medical report from Norway then will start her accommodation case again. 
2. Case study 2 
Zahra is a 54-year-old lady and suffered from physical and mental health issues. One of the reasons adding to her mental health issue was being far away from her parents. Her parents are both old and have many health issues. She didn't want to socialise with anyone. She felt life wasn't fair with her and was sometimes feeling suicidal.
Zahra felt even more depressed after her PIP application was refused. She wanted to appeal but because of her dad’s sudden heart attack, she had to travel to Iran and was very upset and stressed because she thought she would not meet the deadline to appeal.
We offered her emotional support and also helped her with her PIP appeal. She feels much better now emotionally and mentally and also socialises with others to reduce her isolation. I also helped Zahra join other community activities at the Iranian association.
3. Case study 3 
Ms A was referred to us by the Woodfield Trauma Service for support with her mental health and the CLW project.  We tried on several occasions to get Ms A to engage with us, but she kept putting it off.
Ms A had a lot of unresolved issues and blamed herself which is a mental torture.  The NHS waiting list for therapy is up to 8 months so we offered Ms A five sessions of the Community Living Well Project which supports residents living in RBKC.
 We kept in touch with Ms A from time to time, telling her to take her time, and that we understand her situation and whenever she felt ready, we would be here to support her.  Ms A finally agree to come to our centre and start her support sessions with us.
 Ms A suffers from extreme trauma going back to her childhood that she has not been able to deal with over the years of her life.  From her mother abandoning her and sending her to a foreign country as a teenager not understanding the language and culture, she was vulnerable and taken advantage of by people who targeted young girls and used them for prostitution.
 Ms A has suicidal thoughts every day, but her faith and her son are her protective factors.
 Ms A completed her sessions and reported back feeling so much better and was grateful for the Community Living Well project in giving her the opportunity for someone to listen to her and be able to communicate with her in her mother tongue. During the sessions Ms A had with us we were able to identify other needs that she had and we also contacted the Woodfield Trauma Centre and managed to bring her NHS assessment with a psychologist/therapist closer than originally planned, our intervention made the world of difference to Ms A.
 Ms A mentioned that she is happy to wait for her NHS assessment because she is comfortable knowing she can access our service should she need any immediate support with her Mental Health.  Ms A felt she can trust our service because we made her feel safe, and she no longer has suicidal thoughts.
ClementJAmes Centre - Wellbeing programme 
1. Case study 1 
J attended ClementJames' Weekly Wellbeing Group for the first time several months ago with his befriender. It was his first time at ClementJames and he expressed that he had been nervous to attend on his own at first. During his first few sessions, J started to make occasional contributions, gradually engaging more in the space and sharing his own experiences and encouraging others too. After several sessions with his befriender, J started to attend the group by himself every few weeks, and has since then made some fantastic contributions to the sessions, and he is now waiting to receive support gaining work with an advisor at ClementJames, which is a testament to how far J has come and his increased confidence and motivation.
2. Case Study 2 
N has attended many programmes at ClementJames in the last few years, and has recently taken part in the Women’s Confidence Programme Course. She is studying English Language at Level 2, works part-time as a Nanny and has a five year old son. The following survey was conducted with them:
What did you hope to achieve from attending the Women’s Confidence Programme?
· Even though I do sometimes feel good about myself, I often struggled with feeling very confident. I am often unsure about myself, and felt that I needed to work on my confidence so that I can reach my goals in life. I wanted to be more decisive, and to find ways of dealing with challenges better.
How did you feel when you attended the course?
· At first I felt quite nervous. We were a group of women with a broad range of experiences, backgrounds and ages, and it was a new environment for me. However, we soon bonded as a group and I really enjoyed learning from the other women on the course. I think we got along very well. The sessions were brilliant, there were so many activities covering a variety of topics and we had plenty of time in each session. The space was judgement free and it was good to hear people’s stories and to learn about how the other women had overcome challenges in their lives.
What will you take away from this programme?
· I have learned some really useful techniques for managing my stress, particularly when recognising what is and isn’t within my control. I have learned a lot about communication and how to listen more actively, which I have already used when talking to my family. I am challenging my assumptions about others more, and I try to never make assumptions or judgements about people and their lives, as there is so much going on that we don’t know about.
· Self care is something I haven’t thought about a lot before. Being a mum, a lot of my time goes on my son or on housework. It was really nice to go to a space each week away from home that was dedicated to me. I was able to focus on myself and take time to relax and reflect and feel listened to.
· When there is something bigger I want to change within myself, I now try and take lots of small steps to get there. I think this will have an impact on my future plans as I feel more confident and capable. I am hoping to go to University to study Urban Planning next year, and the course has made me feel more able to do this.
3. Case study 3  
I enjoyed the support [from the wellbeing clinic] overall it was good and the information I received was very useful, it made me think more clearly about myself. I learnt things that I didn’t know about before which was good for me.
I am more reflective about what I am doing now in terms of improving my life and lifestyle. I have been referred to other parts of the organisation and they have also been great at helping. It was something I had never really experienced before but now I also get help with a career change and I have also had pain in the past but the help here is really good and is helping that too. It doesn’t feel removed from myself but instead feels good for me and my body. [Clinic practitioner] helped me with this a lot.
[Employment Support advisor] is good at helping me to look at things objectively too as there are things I have overlooked in the past.
[Advice and Guidance advisor] is helping me with housing which has been helpful- it’s long winded but so far so good. Having a third party involved is helping.
Every last staff member [at ClementJames] is great- I have not had that help before anywhere in my life, they are all seriously great.
When I first came [to ClementJames] I felt overwhelmed and it has now given me new motivation and I can see step by step that things are moving along and I feel more settled now.
I would definitely recommend the sessions and the ear acupuncture too. Both of them are very very good- I would tell anyone to try them.
I think you [ClementJames] are a superb service, second to none. I mean honestly you are really great. The signposting is very helpful too. It’s all well and good doing the wellbeing but signposting to other things is really good and that affects wellbeing too so having both has been so good. It has pointed me in the right direction- the way all of the staff have worked as a team is unforgettable.
I have learnt a lot and I am grateful. To be honest, I feel emotional just talking about the services you have. They are so good and it is a pleasure to be a part of the work your organisation does, it has helped a lot as a time when I have felt very unsettled and unsure.
Community Massage London 
1. Case Study 1 
RB 40 years old, Suffers from depression and anxiety. care taker for family member
Began the sessions December 2020 with concerns regarding emotional stress, negative thought patterns and overwhelm. 
She placed this set of concerns on a scale of 5 out of 7, 7 being the worst it could be.  
Before the first session she mentioned rarely being able to relax and rarely feeling optimistic.
By August 2021 after 9 sessions of massage/reflexology her emotional stress on a scale of 1-7 went down to a 3. She reported feeling better able to handle difficult emotions due to feeling more relaxed and having a place in which she could go to focus on herself and de-stress. 
2. Case study 2 
PB 56 years old. 7 sessions of massage/ reflexology, and some online self care during lockdown
Chronic stress/anxiety, problems with chronic fatigue/mental fog, insomnia, struggling with caring for 24 year old daughter with Lymes Disease. Also struggling with work due to back pain and to get work due to Covid.
says the sessions were "extremely helpful and successful in giving me comfort and relief physically, mentally and emotionally. Just that touch and care meant so very much to me. I looked forward to the sessions for days and was proud and humbled to be able to receive them. Thank you to all who made that happen."
3. Case study 3 
JD Underactive thyroid, Depression & Chronic anxiety,Lifelong insomnia
Looking for support with general wellbeing, encouragement with self-care and ongoing support.
When referred in 2020 her main concerns were anxiety and becoming overly concerned with others problems, which was affecting her own wellbeing negatively. On a scale of 1-7 (7 being the worst) she began the sessions viewing her anxiety at the worst it could be. After more sessions, even though these were not regular, she has reduced her anxiety and worry down to a 4. Her second concern was also reduced from a 7 to a 4, described as an ‘aching and tense body’.
She has said “The therapists are fantastic healers. I feel mentally, physically and emotionally stronger after treatment. I’m floating!” 
Even with having treatments sporadically she has noticed that the sessions make her feel motivated to do more for herself and have been an integral part of her healing. She feels the positive difference soon after just one session which she carries through into her day.
Neighbourhood Doulas – joined programme in Autumn 2023
Survivor of domestic abuse. Isolated and in grief from the recent death of her mother and sister. Unsuccessful induction and then a choice to have a caesarean.
C.E was supported by a doula and post caesarean she was in the High Dependency Unit for more than 24 hours caused by health complications. ND doulas provided emotional and practical support and continuity of care.
Due to an extended hospital stay postnatally due to poor health and complications, C.E requested assistance to move all her belongings from one accommodation to her new assisted living placement. The doula negotiated with the social worker and the client to safely move her possessions. A back up doula with the same heritage brought her food and toiletries that were relevant to her culture and identity. She reported feeling seen and blessed by these kind and simple actions.
“I feel blessed to have the ND doulas in my life at a time I was at my most desperate. They have shown me great love and respect, this is something I will never forget and gives me hope that there are still many people in the world who are kind and helpful”
Playground theatre – Well Raed 
1. Case study 1
The UK in general and large cities like London are experiencing an invisible social epidemic; it comes in the form of the long shadow of loneliness….. It is this experience that drove me to contact and coloured my relationship with Well Read, and why it has been such a positive part of my life over the last two years. 
First a brief biographical note. I have lived In London for 40yrs and enjoyed a career working in the fields of addiction, mental health, and offending. Thus, I have been confident, able to interact with others on a range of levels. I flatter myself that I am well read and articulate. Thus, nothing prepared me, for the loneliness that I later experienced after retirement….
Isolation was something that crept up on me, slowly increasing as my already small circle of friends began, for a variety of reasons, to disappear.  With the death of my closest friend I suddenly had to come to terms with the fact that, with one exception, an ex- girlfriend living in Kingston, I no longer had any close friends in London. 
… As time passed, I began to experience living alone no longer as liberating .. Talking to oneself, even out loud, is a normal human thing. However, when it is the only conversation you have, then the strain on your mental health eventually makes itself felt.
The reality became so stark that I was reluctantly forced to dismantle a well-constructed wall of denial.  After reaching out to the Wellbeing Centre much happened.  Amongst which was my first contact with Well Read.
The atmosphere is warm and friendly and welcoming to newcomers.  … As a consequence of my engagement with Well Read I enjoyed the resurgence of confidence. This led me to start writing again and led, with the support of Philip Correia from Well Read to me reading one of a number of monologues I have written on the subject of loneliness at the National Theatre on the South Bank.  
2. Case study 2 
M has been coming to the sessions over the last few months and had expressed his wish to practise speaking English and work on speaking out loud. M was a journalist and wanted to work on these so he could look for journalism work here. M would come early to the sessions while I set up and we would have conversations about the play. M is getting far more confident in conversations, his reading is becoming really clear, and now he will confidentially ask if there is a word he doesn’t understand. M also now enjoys discussing the play with others in the group. He is brilliant addition to any session. 
Volunteer Centre Kensington & Chelsea – Volunteering on prescription
1. Case study 1 
AJ is a full time carer for her autistic son. She has a bipolar diagnosis and is on medication and taking pain killers for her osteo arthritis. When she was first referred to our Wellbeing team’s Volunteering on Prescription service last year, she was looking for support with her mental health, and hoping to “reclaim her identity after twenty years of being a carer”.
At her initial one to one interview with us, she said that she would like to try volunteering, but was finding it difficult to leave the house and to engage with people. AJ suffers from intense anxiety and panic attacks, which often leave her unable to do anything for most of the day.
With the support of our Wellbeing Officer, AJ identified that she might like to try our gardening and play reading groups. She was reassured that she could just attend when she felt well enough, and she was also met and accompanied the first few times.
AJ enjoyed the gardening and play reading groups, both of which gave her the chance to work together with a small, friendly group, build her sense of self confidence, and feel that she was part of a community. We also referred her to peer support at Community Living Well.
AJ attended some of our Wellbeing sessions, including our Mood Boost and Relaxation workshops, during which we talked about and practised some simple mindfulness and breathing techniques. We also explored ideas around understanding anxiety and practising accepting it, in order to take away some of its power over us.
After a few months, AJ felt ready to try a more formal volunteering placement with another organisation, and our Wellbeing Officer encouraged and helped her to find and apply for a volunteer befriender role at AgeUK. It was a big step for her to go to the interview, and she felt a lot of anxiety around it, but she managed it and was successful, and is now waiting for her DBS check.
“Last year I wanted to volunteer and do things but couldn’t. The support I received [from Wellbeing] helped me to build my confidence to try volunteering this year.
I like the flexibility of your programme, and the activities, gardening and playreading, have been really helpful. You can choose whether to come or not – this freedom is really good in the headspace I’ve got. And the emails, letting me know what’s happening – it has opened doors – it is open door support.” 
2. Case study 2 
SM was referred to Volunteering on Prescription by Community Living Well. He has a hearing impairment and suffers from anxiety and depression. He is a recovering alcoholic and had also been feeling very isolated and alone. He was hoping to connect with people and find some meaningful activity.
After an initial assessment, during which SM expressed an interest in art and reading, he started to receive regular welfare check calls. He has now been matched with a telephone befriender with whom he has shared interests. He started to attend some of our online workshops, particularly Wellbeing Art, where there is always a chance to interact with others as well as to be creative. With Volunteering on Prescription’s help, he applied to be a volunteer on a reading programme at North Kensington library, but later felt that he was not ready for that yet - but he did join a reading group. We were also able to refer him to some self-care workshops with Grenfell Recovery College which he found helpful.
In December SM felt ready for some face to face events volunteering with Stepping Stones. He has also planned a guided group walk which he helped to facilitate in January.
"Wellbeing [Stepping Stones] has been very helpful to me. For one, I've been able to give something back again. It's been the biggest side blow against loneliness…I haven't felt so alone. I lived a very isolated life. This has given me a focus, fellowship and comradeship. 
Last year I was not talking to anyone, and this was beginning to reflect on my mental health. Since being involved with Wellbeing [Volunteering on Prescription], my mental health has improved. I’ve got a lot better…I have taken different steps forward, like coming out today. It’s about connection. 
I never feel guilty saying no – that’s a big plus. I have been given options. I put things on my Google calendar now…”
3. Case study 3 
C was first referred in June 2021 to the Wellbeing team’s programme from the Grenfell Health and Wellbeing Service. She experiences complex PTSD and ADHD, along with disabling pain in her shoulders and knees which can be incapacitating at times. She often felt extremely distressed and isolated, and was looking for social connection, meaningful activity and emotional support. She wanted to engage with activities outside of her therapy sessions to build her resilience and stability.
During the Pandemic, when many of the workshops were virtual to protect vulnerable clients from the virus, C led some of Wellbeing’s online Cook and Chat workshops from her kitchen. She taught a group to make a regional dish that she grew up with. She also took part in Wellbeing’s online art workshops. C shared with the group during one of these virtual art workshops how art was helping her during lockdown, showing us sketches she had drawn to express difficult emotions. This sparked healthy conversations around different strategies the group were using and helped people to make new connections. C shared afterwards that learning to draw the Mandala’s in particular were a great way to de-stress, the repetitive patterns offering a welcome distraction that felt calming. ….
One aspect of the Wellbeing program C has benefitted from is the opportunity to talk through these issues over the phone. We have also helped to make referrals for Art Therapy through the Grenfell Health and Wellbeing programme. C has also received some one to one support from VCKC’s Wellbeing Officer to apply for her Personal Independence Payments (PIP) to supplement her part time work, as her mental health and physical disability means she is unable to work full time. Receiving this benefit was a great reassurance for C, who had been experiencing food poverty, to the detriment of her mental and physical health. C is now excelling in her paid position, supporting children and young adults with disabilities with their IT skills. Receiving these payments has also helped C to engage with and excel in her volunteering positions. 
It is now C’s second year as a client working with the Wellbeing programme. Through the ongoing support of the Wellbeing team C has taken on two long term volunteering placements that are invaluable to the Kensington and Chelsea community. C is a regular volunteer at the Goldfinger Trust’s People’s Kitchen project and has progressed to become an integral part of the meal preparation team, helping to prepare food and set up a free meal for isolated residents to share together at the Panella restaurant at the base of the Trellick Tower.
C’s second placement is with Mencap Equal People, advising on their allotment for young adults with disabilities. In this role, C has also set up an infinity kitchen garden. This is helping to teach their service users about plants, sustainability and healthy eating. C is quickly taking on more responsibility in this role, also helping to support their events and in talks to support their other regular educational workshops. 
“Being part of Wellbeing at the Volunteer Centre has meant that I can work. And it is also very important to me that I can work without taking medication for my mental health.
I realised during the pandemic that I was so isolated and needed help. Although I have lived in Kensington for many years, I knew almost nobody. That is when I reached out to the Volunteer Centre. The most important thing for me is to be able to feel part of a community. I never had that before I joined Wellbeing at the Volunteer Centre. Now, there are places where I can go that people know me, and I have fulfilment and responsibility and am understood.” C, November 2022


CLW Projects  referrals over project liefetime 

Count of Project	

CLW Emotional Help Project	CLW Massage	CLW My Recipe, My Story	CLW Volunteering On Prescription	CLW Well Read	CLW Wellbeing Programme	(blank)	559	544	142	347	350	677	
Sessions delivererd over project lifeltime 




Total	
CLW Emotional Help Project	CLW Massage	CLW My Recipe, My Story	CLW Volunteering On Prescription	CLW Well Read	CLW Wellbeing Programme	(blank)	1281	1774	1258	1505	1195	2252	
Count of Main Referrer/Contact	


[CATEGORY NAME], [VALUE], [PERCENTAGE]

CLW Provider	CLW Staff	CLW Website	GP staff	NK Provider	No Access To This Record	(blank)	971	356	1055	102	11	32	
outside area, [VALUE], [PERCENTAGE]





outside 	SW3	Sw5	Sw6	SW7	SW10	NW1	NW8	NW10	W2	W8	W9	W10	W11	W14	104	96	158	23	54	164	9	12	33	224	70	142	454	436	95	
Westbourne Grove Medical Centre	
61	Violet Melchett Centre	
2	Unknown	
133	The Good Practice	
46	The Elgin Clinic	
40	The Chelsea Practice	
20	Stanhope Mews Surgery	
69	St Quintin's Medical Centre	
44	Shirland Road Medical Centre	
28	Scarsdale Medical Centre	
45	Redcliffe Surgery	
86	Queens Park (Dr Lai)	
7	Queens Park (Dr Ahmed)	
39	Portobello Medical Centre	
39	Portland Road Practice	
86	Pembridge Villas Surgery	
69	Other	1	Notting Hill Medical Centre	
56	North Kensington Medical Centre	
64	Meanwhile Gardens Medical Centre	
33	Lancaster Gate Medical Centre	
72	Kynance Medical Practice	
6	Knightsbridge Medical Centre	
49	Kings Road Medical Centre	
100	Kensington Park Medical Centre	
91	Holland Park Surgery	
109	Harrow Road Surgery (Dr Srikrishnamurthy)	
25	Half Penny Steps Health Centre	
78	Grand Union Medical Practice	
141	Grand Total	Golborne Medical Centre (Ramasamy)	
28	Golborne (Razak)	
61	Golborne (Ramasamy)	
55	Garway Medical Practice	
38	Foreland Medical Centre	
106	Exmoor Surgery	
81	Emperor's Gate Health Centre	
38	Earls Court Surgery	
15	Earl's Court Medical Centre	
74	Earl's Court Health 	&	 Wellbeing Centre	
78	Colville Health Centre	
124	Chelsea Medical Services	
27	Brompton Medical Centre	
31	Beacon Medical Centre	
7	Barlby Surgery	
188	Abingdon Medical Centre	
29	(blank)	



Count of Gender	
Female	Male	(blank)	1685	630	304	
Count of Age Range	





0 To 15	16 To 24	25 To 34	35 To 44	45 To 54	55 To 64	65 To 74	75 To 84	85 To 94	95 To 104	Unknown	19	66	398	455	471	547	279	71	20	3	290	
Count of Ethnic Group	



African	Arab	Bangladeshi Or British Bangladeshi	Bengali	Black British	British Or Mixed British	Caribbean	Chinese	English	Filipino	Greek	Indian Or British Indian	Iranian	Irish	Japanese	Kurdish	Middle Eastern (excl Israeli, Iranian 	&	 Arab)	Other	Other Asian Background	Other Black Background	Other Mixed Background	Other White Background	Pakistani Or British Pakistani	White And Asian	White And Black African	White And Black Caribbean	White British	(blank)	114	82	25	3	62	47	24	18	15	11	5	31	114	16	1	6	31	41	43	3	20	122	4	6	8	7	112	
Completion outcomes over the project   

Grand Total	



Cancelled	Client Dropped Out	Completed All Sessions	Completed Required Sessions	Completed Some Sessions	No Reason Given	None - Client Declined Service	None - Inappropriate Referral	None - Unable To Arrange	Other	(blank)	24	25	492	64	102	5	16	32	149	19	
Completions excl. unable to contact client




Client Dropped Out	Completed All Sessions	Completed Required Sessions	Completed Some Sessions	No Reason Given	None - Client Declined Service	None - Inappropriate Referral	Other	(blank)	25	492	64	102	5	16	32	19	
Cancelled	CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	3.2338308457711441E-2	4.9261083743842365E-3	6.7796610169491525E-2	0	Client Dropped Out	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	7.462686567164179E-3	4.4334975369458129E-2	0	5.1181102362204724E-2	Completed All Sessions	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	0.75621890547263682	0.60591133004926112	0.28813559322033899	0.1889763779527559	Completed Required Sessions	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	3.2338308457711441E-2	7.8817733990147784E-2	8.4745762711864403E-2	0.11811023622047244	Completed Some Sessions	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	5.721393034825871E-2	9.8522167487684734E-2	1.6949152542372881E-2	0.2283464566929134	No Reason Given	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	2.4875621890547263E-3	0	5.0847457627118647E-2	3.937007874015748E-3	None - Client Declined Service	CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	1.4925373134328358E-2	1.4778325123152709E-2	5.0847457627118647E-2	1.1811023622047244E-2	None - Inappropriate Referral	CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	4.975124378109453E-2	3.4482758620689655E-2	1.6949152542372881E-2	3.937007874015748E-3	None - Unable To Arrange	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	3.2338308457711441E-2	9.3596059113300489E-2	0.28813559322033899	0.39370078740157483	Other	
CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	1.4925373134328358E-2	2.4630541871921183E-2	0.13559322033898305	0	(blank)	CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	0	0	0	0	Grand Total	CLW Emotional Help Project	CLW Massage	CLW Volunteering On Prescription	CLW Well Read	Column Labels	1	1	1	1	





e

Before	
Optimistic about future	Feeling relaxed	Dealing with problems	Thinking clearly	Close to other people	Making up own mind	2.5648788927335642	2.2614718614718616	2.5288966725043784	1.7272727272727273	2.4166666666666665	2.8818418766290184	After	
Optimistic about future	Feeling relaxed	Dealing with problems	Thinking clearly	Close to other people	Making up own mind	3.2898706896551726	3.1044133476856834	3.226826608505998	3.6	3.2248648648648648	3.471677559912854	Difference	
Optimistic about future	Feeling relaxed	Dealing with problems	Thinking clearly	Close to other people	Making up own mind	0.72499179692160842	0.84294148621382181	0.69792993600161957	1.8727272727272728	0.80819819819819827	0.58983568328383562	



All services change in wellbeing score - all indicators  

Before	
all  Services 	13.848752558985609	After	
all  Services 	16.293812866995129	Change 	
all  Services 	2.4450603080095212	



Pre and Post SWEMWBS all indicator score by servivce 

Before	
CLW Emotional Help Project	CLW Massage	CLW My Recipe, My Story	CLW Volunteer on Prescription	CLW Well Read 	CLW Wellbeing Programme	9.8462312926921367	14.019434917524089	15.428571428571427	12.718047929737168	15.38633461047254	15.693895174916291	After	
CLW Emotional Help Project	CLW Massage	CLW My Recipe, My Story	CLW Volunteer on Prescription	CLW Well Read 	CLW Wellbeing Programme	16.772713963491984	15.209046828904283	18	17.129584284741416	14.560606060606062	16.090926064227034	



pre and post scores by indicator and service 

Optimistic About Future before 	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	1.9519230769230769	2.910828025477707	3	2.5706521739130435	3.0344827586206895	3.1893203883495147	Optimistic About Future after	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	3.2864197530864199	3.1869918699186992	3	3.4562499999999998	3.25	3.2980769230769229	Feeling Relaxed before 	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	1.8774038461538463	2.2547770700636942	2.2857142857142856	2.277173913043478	2.8928571428571428	2.9466019417475726	Feeling Relaxed	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	3.270935960591133	2.7926829268292681	3	3.1875	2.5833333333333335	3.125	Dealing With Problems Well before 	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	1.9851851851851852	2.8025477707006368	3	2.5549450549450547	2.8518518518518516	3.0966183574879227	Dealing With Problems Well after	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	3.3324937027707811	2.963265306122449	3	3.4213836477987423	2.6363636363636362	3.2115384615384617	Close to Others before	Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	1.8365384615384615	2.7724358974358974	3.2857142857142856	2.3043478260869565	3.0357142857142856	3.0390243902439025	Close to Others after	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	3.4176904176904177	2.9300411522633745	4	3.2937500000000002	2.8181818181818183	3.087378640776699	Making up Own Mind before	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	2.1951807228915663	3.2788461538461537	3.8571428571428572	3.0109289617486339	3.5714285714285716	3.4223300970873787	Making up Own Mind after	
Emotional Help Project	Massage	My Recipe, My Story	Volunteer on Prescription	Well Read	Well Being Programme	3.4651741293532337	3.3360655737704916	5	3.7707006369426752	3.2727272727272729	3.3689320388349513	



Quality of service - all responses, includes re-referrals   

Number of outcomes	

Good	Neither Good Or Bad	Bad	920	18	2	
Quality of service - unique clients

Number of clients	

Good	Neither Good Or Bad	Bad	693	18	2	
responses - were the sessions beneficial 

Number of outcomes	


Yes	Sometimes	No	895	39	1	
clients - were sessions beneficial

Number of clients	


Yes	Sometimes	No	681	36	1	
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