
 

 

 

AGENDA 
 

10:00  Welcome and Introduction 
 
10:05 Update on the work and future plans of Kensington and Chelsea 

Citizens Advice Bureau 
William Roberts; Interim CEO, CAB K&C 

 
10:20 Update on the Housing Support Fund  

Paul Ellary; Head of Assessments, RBKC 
 

10:40  Update on the Cash First programme / Guidance for clients 
Cathy Bickham; Operations Manager, K&C Foundation,  
Baljit Badesha; Director, Nucleus 

 
11:00 Group discussion on cost-of-living crisis, impact on service 

users, your organisation, your services 
 
11:15  Group feedback & any actions identified 
 
11:30  Close of meeting  
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