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Some questions… 

Please raise your hand if you deliver a service or 
activities that are either specifically targeted to or 
accessible to children and young people with 
special educational needs or disabilities. 

Please raise your hand if you are aware of the 
SEND Local Offer. 

Please keep your hand raised if your organisation 
has a record on the SEND Local Offer. 

  



What is ‘Local Offer’? 

Local Offer can mean to two things: 

 

• The services available for children and 
young people with SEND in the borough 

 

• The Local Offer website that provides 
information about services that children, 
young people and their families can expect 
from a range of local agencies 

  



Specialist Support  

Those with an EHC Plan  

(2%) 

Targeted Support 

‘The SEN Support Cohort’ 

(c.14%) 

Universal 

Support for everyone 

Providing a graduated level 

of support.  

 

The right support at the right 

time for the right children. 

 

Making the Local Offer 

everyone’s business 

SEND? 



What can I find on the Local 

Offer website? 

Information 

• Financial 
support 

• Education 

• Preparing for 
adulthood 

• EHCP 

Services 

• Health 

• Transport 

• Short Breaks 

• Speech and 
Language 
Therapy 

Activities 

• Baby cafe 

• Stay & Play 

• Full of Life 
parent 
support 
session 

• Children’s 
Centre 
activities 



Who should use the Local 
Offer website? 

Young 
people with 

SEND 

Parents or 
carers 

Children’s 
Centres and 

nurseries 

Service 
providers 

SENCO’s in 
schools and 

colleges 

Keyworkers 
and other 

professionals 



Our work 

• Statutory audit and good practice 

• Ensure accurate information 

• SEND Information Reports 

Quality 
Assurance 

• Worked with Full of Life to create 
leaflets and posters 

• Parent Champions Programme 

Promoting the Local 
Offer 

• Autism-specific section 

• Parent/carer zone  
Co-production 



The website 

  



Homepage 

• This is the view of the 

SEND Local Offer 

home page as viewed 

on a desktop 

computer 

• It is designed to re-

adjust to fit your 

phone, tablet, or 

mobile device 



You can search for content and 
information using keywords 



… or you can search for content and 
information based on categories 



If English is not your first language, our 

Google Translate feature can translate the 

website to alternate languages 



Here is an example 

of the Local Offer 

home page 

translated into 

Arabic 



You can also search NHS information to 
find your local GP, dentist, or pharmacy 



Search results based on your home post 
code will look like this: 

Up-to-date feed of information directly from a NHS database!  



View events and activities at a glance 

using the interactive calendar 



Use the accessibility options to increase 

the size of the text or change the contrast 

and colour scheme 



An example of a ‘high contrast’ setting 

for the visually impaired 



View your 

search results 

on a map 



Get directions to help 

you find local services 

and activities 



Add items to your ‘shortlist’ as if 
adding items to a shopping basket 



Manage and view information you have 
saved to your shortlist, then print or 
email the list 



Icons will provide additional visual 

indication of how accessible services and 

venues are, based on these filter options 



Watch YouTube 

videos on the 

Local Offer 

website to find 

out more about 

services 



So… 

If you don’t have a record – consider setting up a user 
account on the Local Offer and add a record for your 
service. 

If you already have a record – consider reviewing 
and addition video / accessible content if possible. 

Please take away our leaflets and posters and 
promote the Local Offer to the families you work with. 

If you have any queries, pleas do get in touch with our 
Local Offer Coordinator, Huw MacDonald. 
Huw.MacDonald@rbkc.gov.uk  
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