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Some questions...

Please raise your hand if you deliver a service or
activities that are either specifically targeted to or
accessible to children and young people with
special educational needs or disabilities.

Please raise your hand if you are aware of the
SEND Local Offer.

Please keep your hand raised if your organisation
has a record on the SEND Local Offer.



What is ‘Local Offer’?

Local Offer can mean to two things:

The services available for children and
young people with SEND in the borough

The Local Offer website that provides
information about services that children,
young people and their families can expect
from a range of local agencies



SEND?

Specialist Support
Those with an EHC Plan
(2%)

Targeted Support
‘The SEN Support Cohort’
(c.14%)

Universal

Support for everyone

Providing a graduated level
of support.

The right support at the right
time for the right children.

Making the Local Offer
everyone’s business



What can I find on the Local
Offer website?

* Financial * Health * Baby cafe
support * Transport e Stay & Play
* Education * Short Breaks * Full of Life
* Preparing for * Speech and parent
adulthood Language support
* EHCP Therapy session
* Children’s
Centre

activities



Who should use the Local

Offer website?

Young
people with
SEND

Parents or
carers

SENCO’s In
schools and
colleges

Service
providers

Children’s
Centres and
nurseries

Keyworkers
and other
professionals




Our work

e Statutory audit and good practice
* Ensure accurate information
* SEND Information Reports

Quality
Assurance

* Worked with Full of Life to create
leaflets and posters

* Parent Champions Programme

Promoting the Local
Offer

* Autism-specific section

Co-production
- * Parent/carer zone




The website



Homepage

* This is the view of the
SEND Local Offer
home page as viewed
on a desktop

computer

* Itis designed to re-
adjust to fit your
phone, tablet, or

mobile device
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Welcome to the Royal Borough of Kensington and Chelsea's Local Offer for Special Educational
Needs and Disabilities

The Local Offer provides information about services that children, young people and their
families can expect from a range of local agencies. Knowing what is out there gives you more
choice and therefore more control over what support is right for you. What is a 'Local Offer?

We are conti iewing and the Local Offer and would welcome
your feedback. For examples of how your feedback has been used to develop the
website, please follow this link.

Please click here for local strategies and plans related to special
educational needs and disabilities, including our SEND Strategy for
2018-2021

Tell us what you think about the Education, Health and Care Plan
(EHCP) process

The Disabled Children’s Register is now live, please click here to
register your child or young person

Newsflash: Change in the remit of the Tribunal Service

Chidra . Early years and childca Educalion, Health and

Care Plans

£ irs | M

al care and family

(e Preparing for adulthood Short Broaks support

www.rbkec.gov.uk /localoffer



You can search for content and
iInformation using keywords
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| ... Or you can search for content and

information based on categories




If English is not your first language, our
Google Translate feature can translate the
website to alternate languages

NHS ‘ March 2018 @l What's on: Events and
Tu We Th Fr Sa Su [T
26 2y 28 1 2 3 4 Complete the 2018 SEND
____Find and choose services - Suruaw nnwil Dasd bar
» Select Language Bulgarian Esperanto Haitian Crecle ltalian Latvian Myanmar (Burmese) Scots Gaelic Swahili Welsh
Afrikaans Catalan Estonian  Hausa Japanese Lithuanian Nepali Serbian Swedish Xhosa
Pharmacy Albanian Cebuano Filipino Hawaiian Javanese Luxembourgish MNorwegian Sesotho Tajik Yiddish
Amharic Chichewa Finnish Hebrew Kannada Macedenian Pashto Shona Tamil Yoruba
Arabic Chinese {Simplified) French Hindi Kazakh Malagasy Persian Sindhi Telugu Zulu
Prescription Armenian Chinese (Traditional) Frisian Hmang Khmer Malay Palish Sinhala Thai
Azerbaijani Carsican Galician Hungarian Korean Malayalam Partuguese Slovak Turkish
Basque Croatian Georgian  lcelandic Kurdish (Kurmanji) Maltese Punjabi Slovenian Ukrainian
Belarusian Czech German Igho Kyrgyz Maari Romanian Somali Urdu
Bengali Danish Greek Indonesian Lao Warathi Russian Spanish Uzbek
Bosnian Dutch Gujarati Irish Latin WMongolian Samoan Sundanese  Vietnamese

::-; Select Language




Here is an example
of the Local Offer
home page
translated into
Arabic
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You can also search NHS information to
find your local GP, dentist, or pharmacy

The NHS has launched a new app to help young
people take greater control over their health from

an early age; make...

INHS

News

The Royal Borough of Kensington and Chelsea’s
Children's Services are amongst the very best in
the country according. ..

How we involve parents, young people and
children in developing the Local Offer We have
placed the views of parents and.__

What's on: Events and

Find and choose services - -
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Search results based on your home post
code will look like this:

The Stroudley Wik Hth Cir 38 Stroudley Walk, London,
Greater London, E3 3EW Telephone: 02089314742

Bow Pharmacy 18 Stroudley '\Walk, Tower Hamlets,
London, E3 3BEW Telephone: 020 8930 2173

Parnell Chemist 625-627 Roman Road, Bow, London,
E3 2RN Telephone: 020 89803375

Harley Grove Medical Centre 15 Harley Grove, Bow,
London, Greater London, E3 2AT Telephone:
02089837479

RUSTON STREET CLINIC Ruston Street, London,
Greater London, E3 2LR Telephone: 02083801652

Mayors Chemist 51-53 Bow Road, Bow, Tower
Hamilets, London, E3 2AD Telephone: 0208 981 2675

Sinclairs 557-559 Homan Road, Bow, Tower Hamlets,

ST STEPHENS HEALTH CENTRE Bow Community London, E3 5EL Telephone: 020 8980 5743

Haill, William Place, London, Greater London, E3 5ED

Telephone: 02089801760 Abc Pharmacy 520, Roman Road, Bow, London, E3

5ES Telephone: 02089501473

Ak Rana 5 Merchant Street, Bow, London, Greater

Dnll Mharmmacu Doser B34 Damman Doand Do | aoclan

Up-to-date feed of information directly from a NHS database!



View events and activities at a glance
using the interactive calendar
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Use the accessibility options to increase
the size of the text or change the contrast
and colour scheme

Home Directory ~ What's On~ Help Contact Us Accessibility Register/Sign in

Accessibility

(On this page you can adapt this website to meet your needs. The settings you create on this page will be saved for future visits. If you wish to return to the
standard settings, click the "Reset settings" button.

Choose text size: | Standard (100%) v

Choose a theme:

© Default style
O Cream Z Blue

Access Keys v

Get help



An example of a ‘high contrast’ setting
for the visually impaired

Home

The NHS provides services that everyone in the population can access. Due to the varying and often complex needs of &5 in this category
children and young people with special needs and disabilitie: passible that a range of health professionals will be .

involved with you and your child. N ;
ith services for children

If you have concems or questions about your child's health, talk to your doctor, health visitor or school nurse. They can
help with a wide range of health issues and any concerns you might have about your child’s development. They can
also refer you fo specialist health services depending on your child’s needs. This includes for imple physiotherapy,
occupational therapy, speech and language therapy, child and adolescent mental health services, wheelchair services
and children’s community nursing.

Health s oung adults

©On the local offer directory you can search for information on health services locally; it includes information on who the
service is for, how to access the service and who to contact for more information. y Child Programme
and the First

Health professionals who may be involved in your / your child's healthcare include

= Community paediafricians: A team of doctors who provide assessments for children where there are concems The online
about their development. ur personal child health
Community children’s nurses: A team of nurses who have experience of working with children with complex -ord
health needs. They often work with children at home or in school ChangedLife: Eat well, move
Occupational Therapists: Work with children and young people to help them do things like writing, playing, ve
g themselve:
Physiotherapists: Work with children and young people to help them with things like sitfing, moving and walking.
Speech and Language Therapists: Provide support with communication difficulties, language impairment and
speech disorders.
Children and Adolescents Mental Health services (CAMHS): Provides mental health assessment and
treatment for children, young pecple (aged 0-18) and their families.

Health professionals in Westminster coordinate their approach to supporting a young persen with complex health needs
through talking to one another, sharing information and jointly planning how to achieve the best outcomes. If your child
is supported by a number of professionals from health, education and social care they will work together in a multi-
agency team to make sure support is coordinated and appropriate.

Get Your Rights (x i.getyourrights.org) is 8 new interactive website which helps to explain to children and young



View your
search results
on a map
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® Autism and Early Years Intervention Team

Tne Spacialist Senvice sUPpONs children 3nd young peopis with an Autistic Spectrum
condition {ASC). The taam works In Early Years eettings, primary schocls and
sacondary schools In order to fully include chiidren with ASC in mainstream eattings and
fuinll thelr i2arning potantial and soctal communicaticn...

MaRkon Road, London, W10 SUP

Q207 354 5385

EEmall WEmall FWEmad -+ AJd 10 My Shorist

¢ Early Bird Plus

A three-manth programme for paranis/carers of young children (4-3yrs) with an autism
spectrum disoroar and for tha professionals supporting them. The programme involves
2ight group seeslons and two home visits. This programme does not replace our
ragitional pra-school programms but offers support for famiies who...

St Quintin Centre, 23, Walingford Avenue, London, W10 6Q5

020 8963 2570
WmEmal -+ Add 1o My Shorist
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SEND Local Offer Al Search

Child Development and Neurodisability
Service at Chelsea & Westminster Hospital
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Where to go

Get directions to help
you find local services
and activities



Add items to your ‘shortlist’ as if
adding items to a shopping basket

Learning Disability Resource Centre e
The Learning Disabilities Resource Centre is a social services day service for adults with ﬁ’qa:

complex physical and leaming disabiliies. The centre provides a person-centred senvice
that supports individuals to access their own community, college and cenire-based
activities/experiences focused on: Swimming Asrobics Advocacy Art Yoga Massage. ...

1-8, 5t Marks Road, London, W11 1RG

0207313 6830
& Email + Add to My Shortlist

flaEEu@E)

Westminster Kingsway College (Kennet West
Skills Centre)

Courses for Students with Learning Disabilities or Difficulties The new Kennet West
Skills Centre in Westminster is an exciting new vocational skills centre in a new
development for students with learning difficulties and disabilities. The new dedicated
Skills Centre, at the Queen Elizabeth Il School, delivers. ..

Kennet West Skills Centre, Kennet Road, London, W3 3LG

0870 060 9300
= Email ' Website = Add to My Shorlist



Manage and view information you have
saved to your shortlist, then print or
email the list

My Shortlist 8

Westminster Kingsway College P Actions
(Kennet West Skills Centre)
Courses for Students with Learning Disabilities or i Email My Shortlist
Difficulties The new Kennet West Skills Centre in
Westminster is an exciting new vocational skills centre in a & Print My Shortist
new development for students with learning difficulties and
disabilities. The new dedicated Skills Centre, at the Queen © Show more details
Elizabeth Il School, delivers.

C Clear My Shortiist
0370 060 9800

- ; N % Show results on map
=Emal & Website Remove from My Shortlist

Rainbow Nursery and Early <O,
Years Service %,

#

Rainbow nursery provides specialist support for children
with disabilities, alongside an inclusive nursery provision for
children aged 2 up to 5 years old. We work closely with
health services including speech and language therapists,
physiotherapists and Cccupational therapists as well as
local schools and the...

020 8968 2690

=WEmal  Website Remove from My Shortlist
Tresham Play Service — After <O,
School Club Q

This service provides an inclusive term time after school
club. The purpose of this service is fo provide short breaks
to families of disabled children and to ensure they have
oppertunities to mix with peers, make friends, have fun and
gain new experiences and skills.

020 8206 5929
EEmail & Website Remove from My Shortlist

Back fotop



Icons will provide additional visual
indication of how accessible services and
venues are, based on these filter options

Accessibility

[ pisabled parking availakle

[ Building has wheelchair access

[ changing room with changing bench and hoist
[ Toilet suitable for wheelchair users

[ outside play opportunities

O sensory play opportunities

[ Braille is in use

[ suitable for an individual with visicn impairment
[ suitable for children with special educational needs
[ qualified first-aider is on site

[ service/Activity is Chargeable

1 on-site parking

[ Sign lanuage interpreter available by arrangement
[ changing room with changing bench

[ There are baby changing facilities

[ senscry toy library available

[ sensory room available

[ communication aid such as Makaton in use

[ suitable for an individual with hearing impairment
[ Hydrotherapy pool facility

[ Dietary needs catered for

[ service/Activity is Free

[ A personal assistant can be arranged to give extra support for a child with additional nesds

[JParents and young people can buy this service as part of their SEN personal budget
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What is an Education, Health and Care
Plan?

The Children and Families Act puts children and young people at the centre of the assessment and planning process so
that outcomes are co-produced with parents/carers and/or with young people themselves; 16 to 25 year olds should be
especially involved with this.

Education, health and care (EHC) plans are replacing statements of special educational needs. The EHC plan looks at
all your child's needs and brings together education, health and care services to achieve agreed outcomes. The focus is
very much on what is important for children and young people — what they and you want to achieve now and in the
future.

Children and young people aged from birth to 25 with Special Educational Needs and/or a Disability may be eligible for
an EHC Plan.

For an introduction to the Education, Health and Care Plan and how it may help your family, have a look at this video
from the Council for Disabled Children

@ What is an EHCP and who is it for?
* AND FOR THOSE WHO
ATTEND SPECIAL SCHOOLS (0}

OR SPECIALIST (outuu

Education, Health and Care Plans are Person-Centred

The EHC plan puts children, young people and families at the centre of the assessment and planning process. This is
called "person-centred planning". Sixteen to 25 year olds should be especially involved in the planning.

The video below from the Council for Disabled Children explains what we mean by putting the young person and their
family at the centre of the plan:

@ The EHCP and The Person Centred Conn... © ~»

Miatnh Intar Chara

Watch YouTube
videos on the
Local Offer
website to find
out more about
services



So...

If you don’t have a record — consider setting up a user
account on the Local Offer and add a record for your
service.

If you already have a record — consider reviewing
and addition video / accessible content if possible.

Please take away our leaflets and posters and
promote the Local Offer to the families you work with.

If you have any queries, pleas do get in touch with our

Local Offer Coordinator, Huw MacDonald.
Huw.MacDonald @rbkec.gov.uk



mailto:Huw.MacDonald@rbkc.gov.uk

