
Next Steps 
 

Following on from this training, please write down two 
steps that you plan to take in order to make your service 

more inclusive of disabled people. 
 

One should be a short-term small step: something that 
you could achieve quickly and with little cost or effort. 

 
The other should be longer term big step: something that 
will make a big difference that you can work towards over 

a longer period of time. 
 
 

Small Step: 
 
 
 
 
 
 
 
 
 
 
Big Step: 
 
     


