
 

AGENDA 
 

10.00 Welcome and Introduction and Apologies 

 

10.10 Minutes of meeting held on 19 February 2019 and matters arising from the minutes 

 

10.15   Workshop on dealing with Council Tax Enforcement – Alan Murdie, Nucleus Legal Advice 
Centre 

 
11:15 am - 11.30 am: BREAK 

 

11:30   Ethical debt collection update – Mark Stewart, Head of Enforcement and Operations, 
RBKC 

 

11:50   Key updates from the Department for Work and Pensions– Dee Solanki, Department for 
Work and Pensions  

 

12.15 Attendance and feedback from other forums including:  

1 Borough Voluntary Organisations Advisory Group (BVAOG) 
2 Main Voluntary Organisations Forum 

 

12.20 Any other business 

 

12.30 Close  

 

Date of next meeting – to be confirmed  

 

  

Kensington & Chelsea Advice Forum 
 
 

Tuesday 10 September 2019, 10.00am – 12.30pm 
Committee Room 1, Kensington Town Hall, Hornton Street, W8 7NX 


