
Communication Quiz 
 
 

True or false: 
 

1. Making communication accessible is costly and time 
consuming 

 
2. You always have to have all of your information in every 

format 
 
3. It’s always best to check on people’s access needs before 

you start on something 
 

4. It’s better to do nothing about meeting people’s access 
needs than try and do something and risk getting it wrong. 

 
5. Making communication accessible only helps disabled 

people. 
 

6. Font size 16 is the best for large print 
 

7. It’s good to pre-empt people’s access needs, so for example, 
if you’re communicating with a visually impaired person, 
always make sure that you have information in large print to 
give to them.        


