Kensington and Chelsea Advice Forum (KCAF)

Thursday 12 March 2015
Small Hall, Kensington Town Hall
Hornton Street, London, W8 7NX

2pm — 4.30pm
AGENDA

Chair: TBC

Arrival, teas and coffees

Forum meeting commences

Minutes of the last meeting & matters arising

New ASB Project — provides emotional support, information and
practical help to any victims of anti-social behaviour
Noura Yamout, Victim Support

Update: Single-tier State Pension
lan Smith, DWP

Update: The Care Act in RBKC
An opportunity to hear from Steven Falvey, Senior Commissioner for Adult
Social Care in the Tri-borough.

To be followed by discussion on what role KCAF members can play in the
development of an RBKC advice and information strategy under the Care
Act’s remit.

Please see accompanying Care Act briefing and links within the document.

Discussion: Local Welfare Provision Scheme
Amina Khatun, KCSC

How can the advice forum lobby RBKC for the continuation of funding? How
can we evidence the need for this scheme?

Update from members on current services

New NHS Complaints Advocacy Service
A new, free and independent service which supports people to raise
concerns about NHS care or treatment.

Updates from strategic meetings
- BVOAG
- Main VOF
- KCPIN
- Any others

Proposed agenda items for future meetings
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